
(The latest on the FMCG market from a retailer,  
supplier, HoReCa and services perspective)

FMCG Open UniveRsiTy  
o n  t h e  t r a d e  C a m p u s

We are coming together for a week this Septem-
ber, listening to the experiences and ideas of 
others and reflecting on our future opportuni-
ties and challenges. We are going to take a lot of 
courses during the week, but we will also have 
school get-togethers, university balls and cellar 
parties. We are going to invite lots of professors, 
and those participants who apply will be allowed 
to take exams, so that they can return home with 
a proper diploma, proving that they have comp-
leted this year’s course...

Business Days 
2024

Soon we can say that we have been living in an ever-changing 
environment for four years, with growing challenges and 
unexpected events, experiencing economic changes, trying 
to comply with a modified regulatory environment, amidst 
changing customer and consumer trends. The sensitivity and 
strategic role of the FMCG market don’t need to be demon-
strated, but it is necessary to monitor the changes and pre-
pare for future events in good time. All these changes require 
more and more information from both inside and outside. 
This is why every September we gather for five days at the 
Business Days conference, with invited speakers, roundtable 
participants, discussing old topics and new ones, in Hungar-
ian and English, in consumer, supplier, retailer, wholesaler 
and service provider circles.
Just like in the past, we have chosen a special theme for this 
year’s conference, which has never been used before. This time 
we are studying at the FMCG Open University on the Trade 
Campus, to keep our “science” up-to-date and to give good an-
swers to the challenges of today. Our goal is to spend a really 
valuable week together, in a professional environment. 
Everyone is welcome!

Members of the Chain Bridge Club will also be there at the conference:
Tibor Székács (Avokado) president; Sándor Baja (Randstad); Attila Bánhidi (Fornetti); 
Ildikó Balázs (Auchan); Tibor Balogh (Comline); László Benedek (Agroloop); László 
Békefi (Coca-Cola); Dr Boros Péter (Graboplast);  Tamás Csongovai; Endre Fazekas; 
dr Ágnes Fábián (Henkel); Zoltán Fekete (Márkaszövetség); Béla Fischer; László 
Flórián (Rossmann); György Földesi (Al-Rushaid Group); Zoltán Gazsi (eisberg); 
Zoltán Házi; Gabriella Heiszler (SPAR); Zsuzsanna Hermann (Trade magazin); László 
Hovánszky; Lívia Jeszenszki (Reál) István Justin (Justin Time Consulting); Ferenc 
Kedves (Partner in Petfood); Katalin Laknerfi-Korin (Zwack Unicum); Dr Ákos Kozák 
(lmpetus Research); Dr András Köves (NT); Szilvia Krizsó;  István Matus; János Mezei 
(Co-op Star); László Murányi; Kornél Müller (Törley); Sándor Nagy; Ottó Németh 
(Herbow); Péter Noszek (Nestlé); Zsolt Pálinkás (Tesco); Zoltán Poór (Puratos); József 
Rácz (Prémium Kert); Kornél Saltzer; Gergő Soltész (Ostoros Family Winery); Attila 
Sófalvi (Mars); György Sóskuti (Bonafarm);  Bernadett Strasser-Kátai (Real Nature); 
Judit Szalóky Tóth (The Coca-Cola Company); Péter Szautner (FrieslandCampina);  
József Tarsoly (Wienerberger); Dr Imre Tímár (Tanner Trade); Zoltán Tóth (Mindz); 
Zoltán Venter (Essity); Zsolt Vuleta (Borsodi Sörgyár); Bálint Zsinkó  

SponSorS:

decoration partner of the event: pos solutions hungary  •  official photographer partner: Budapest headshot Branding

T e r m  t i m e :  
2 3 - 2 7  s e p t e m b e r  2 0 2 4  

U n i v e r s i t y  t o w n :   T a p O l C a
T r a d e  C a m p u s :   

H U n G U e s T  H O T e l  p e l i O n



8.30–9.30  Registration, check-in in the dormitories

9.30–9.45 school bell’s morning ring at Faculty of Hospitality
Dean’s welcome: Emília Krug
rector’s welcome at the FMCG open University:
ZsUZsanna HeRMann, CEo and editor-in-chief of Trade magazin

9.45–12.00  Department of social sciences
General market analysis and overview of the last year and a half by various trade bodies, with a preview of the next year with our invited 
speakers: HoReCa market exclusive with a study prepared for the conference, industry introductions, reports from trade representatives
Lectures by professors
„An overview of the foodservice industry and current affairs in the hospitality sector”

lászló Kovács, president of the Guild of Hungarian Restaurateurs (MVI), owner of La Fiesta Party Service
„We maybe facing a difficult semester – Current situation in the pastry shops”

lásZló selMeCZi, managing director of the Hungarian Confectioners Guild (MCI)
„Current information about domestic public catering – as seen from a professional organization”

anna zoltai, president of the National Association of Public Sector Catering Service Providers (KÖZSZÖV)
„The recent past, present and future of catering and public catering from the perspective of food safety”

DR iMRe neMes, president of the National Food Chain Safety Office (Nébih)
 „International Outlook: What’s New in Gastronomy?”

réKa szöllősi, food policy expert of elelmiszervilag.hu

12.00–13.00  Meeting in the cafeteria

13.00–14.30  Hospitality College part 1
HoReCa market exclusive with a study prepared for the conference, HoReCA market experts reflect on market research data and the reports of 
trade bodies, analysing the events of the past year and sharing their forward-looking thoughts with those present, outlining the challenges of 
the near future and possible solutions

13.00–13.30 LECTUrES by proFESSor
„New generations on both sides of the table – What are they like as guests and as a workforce?”

áKos BőszE, HoReCa business development executive of METRO
13.30–14.30 proFESSorS CLUb

Dr richárD anDrEjszKi, owner and CEo of Chef Market
áKos BőszE, HoReCa business development executive of METRO
istván Bruzsa, sales manager of Nestlé Professional
Károly gErEnDai, owner of the Michelin-starred restaurants Costes and rumour
RUDOlF seMsei, owner of VakVarjú Restaurants and Budapest Party Service

14.30–15.00  Break

15.00–16.00  Hospitality College part 2
„Never give up! – 15 Years in America and counting…”

Chef rolanD oláh from USA – interview by Emília Krug

16.00-17.15  Hospitality College part 3
Overview of HoReCa market trends by suppliers, owners, HoReCa experts and trade bodies

16.00-16.25 LECTUrE by proFESSor
„Waste vs. Ingredient: What Happens if We Lose the Bin from Our Kitchens?”

Júlia DalMaDi, owner of TransFoodMission – Secontaste, food futurist
16.25-17.15  proFESSorS CLUb

isTván pesTi, Michelin-starred chef and owner of platán Gourmet
róBErt rosEnstEin, chef-owner of rosenstein
ZOlTán ROy ZsiDai, head of Zsidai Group, president of the Hungarian Restaurant Association

17.15-17.30  Break

17.30–18.30  academic evening with surprise guests
„Like a pea and its pod – In the Kitchen and in Life”

clauDia liptai and áDám pataKi, owner of Pataki Confectionery, member of the presidency of the Hungarian Confectioners Guild (MCI)

18.30–20.30  Free time

 MeTRO cocktail party in the lobby   of the Trade Campus until dinner
20.30–24.00  cellar party – Dinner in the garden tent,  live performance by Erox martini, raffle
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Day 1 monDay, 23 sEptEmBEr 2024 

Business Days 
2024

FMCG Open University 
 and Business Days 2024 conference, with  
MINISTEr OF AGrICULTUrE   

Dr ISTváN NAGY 
as the chief patron  

of the event  
 



Day 2 tuEsDay, 24 sEptEmBEr 2024   
8.00–9.00  Registration, check-in in the dormitories

9.00–9.15  school bell’s morning ring at the Faculty of economics
Dean’s welcome: Emília Krug

9.15–12.00  Department of economics
General macroeconomic, food industry, supplier and buyer market assessment of the past year and a half and a vision of the opportunities and 
challenges of the year and a half ahead, with our invited guests and discussion participants

9.15–10.40 LECTUrES by proFESSorS
„When & what can start the growth of the FMCG sector?”

tiBor BoDor, head of business banking of K&H Bank
„The promised land, or a diagnosis of the Hungarian economy”

Dr áKos KozáK, co-founder of Equilibrium Institute
„Beyond price ceilings and mandatory promotions, before investment subsidies - the situation of the hungarian food industry in the fall of 2024”

TaMás ÉDeR, president of the Federation of Responsible Food Manufacturers (FÉSZ)
10.40–11.40 proFESSorS CLUb

zoltán Balog, general manager of Márka Üdítőgyártó
gErgEly Bálint, director of corporate sales at Nestlé
ROlanD DOMOsZlai, indepentent market comercial lead of HELL Energy

PRESENTATIONS By
„eU fundings: path to the future of the sustainable food industry”

Dr BErnaDEtt pEtri, ministerial commissioner for the Coordination of the Use of Direct EU Funds of Ministry of Public Administration 
and Regional Development (TFM), managing director of the Hungarian Development Promotion Office (MFOI)

„The current environment and future of Hungarian food exports”
GeRGely GiCZi, deputy CEO of the Agricultural Marketing Centre (AMC)

11.40–12.00 Announcing the results of the “RETAIL AwARD OF ExCELLENCE FOR HUNGARIAN PRODUCTS 2024” competition and presenting 
the awards. Chief patron of the event: DR isTván naGy, Minister of Agriculture.

12.00-13.00 Meeting in the cafeteria

13.00-15.00  Department of Commerce
Status report from the food industry, current challenges, opportunities, new strategies and plans for wholesalers and buyers, roundtable discussions

13.00-14.00 proFESSorS CLUb
Dr BEáta olga FElKai, deputy state secretary of the Ministry of Agriculture (AM)
Dr tamás KozáK, secretary general of the National Trade Association (OKSZ)
DR iMRe neMes, president of the National Food Chain Safety Office (Nébih)
Katalin nEuBauEr, secretary general of the Hungarian National Trade Association (MNKSZ)

14.00-15.00 proFESSorS CLUb
zoltán BEczE, general manager of orbico
csaBa Kanizsai tóth, company manager of FÁn Group
Dr BEáta Kápolna, offer management director of METro
pÉTeR sZeMes, managing director of Maresi Foodbroker
tamás tőKEy, general manager of MIRBEST

PRESENTATION By
„Innovation and cost cutting? – Opportunities and challenges in the payment market”

FErEnc B. tóth, chief business development officer of IQOM

15.00-15.15  Break

15.15–19.00  Department of national Defence
Current challenges and opportunities for suppliers, domestic chains and tobacco shops, roundtable discussions

15.15-16.15 proFESSorS CLUb
tamás Kámán, product director of Tesco
ZOlTán nOsZlOpy, deputy CEo and purchasing director of CbA
lásZló vaRGa, product director of Auchan
Krisztina várKonyi, purchasing manager of SpAr
GÉZa vinCZe, director of purchasing at penny

16.15-17.15 LECTUrE by proFESSor
“Why Don’t Hungarians Consume (Enough)?”

gErgő soltész, investment and finanicial expert
„Selective Shopping: a new way to keep disposable income at bay”

anDrEas christou, managing director of Retail Zoom
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8.00–9.00  Registration, check-in in the dormitories

9.00–9.15  school bell’s morning ring at the Faculty of engineering and information Technology
Dean’s welcome: Emília Krug

9.15–12.00  ai Department
General market assessment of the last year and a half and future opportunities in e-commerce based on the consumption habits of 
households and in e-commerce, with presentations and roundtable discussions

9.15-10.45 LECTUrES by proFESSorS
„Pockets rattling with change – But is it like that everywhere?”

TünDe TURCsán, managing director of Consumer Panel Services  GfK-youGov
„voice of the Consumer 2024”

anita mEKlEr, partner, consumer and retail industry leader of PwC Hungary
„Finding Our Way in the Shadow of Giants – A Snapshot of Hungarian and regional E-Commerce in Fall 2024”

norBErt maDar, senior manager of PwC Hungary
10.45-12.00 proFESSorS CLUb

áKos Forrás, managing director of Alza.hu
áDáM FüRJes, head of webshop of rossmann
gáBor papp, head of online business at Tesco
RiTa sZalMa, commercial director of kifli.hu
tiBor széKács, owner of Avokado

PRESENTATION By
„E-shopper Barometer – Online shopping habits in Hungary and internationally”

lásZló vaRGa, sales and marketing director of DpD

12.00–13.00  Meeting in the cafeteria

13.00–13.50  Department of logistics and Transport
General market assessment of the last year and a half and future opportunities in the entire supply chain, with presentations and roundtable 
discussion
proFESSorS CLUb

szaBolcs cziFriK, CEo of DpD
DR ZOlTán DOóR, president of the Hungarian Association of Logistics (MLE)
niKolEtta Kiss, owner-CEo of palmsped
anDRás TánCsiCs, CEo of boxy

PRESENTATION By
„Fleet vs. ESG – It will concern you sooner than you would think! We are bringing pro tips to you!”

gErgEly laKatos, business development manager of MHC Mobility

13.50–17.00  Department of environmental engineering
Sustainability reports from around the world and Hungary, with presentations and roundtable discussions

13.50-14.40 LECTUrES by proFESSorS
„Do We Have a responsibility!? The FMCG Sector and Sustainability”

gErgEly hanKó, managing director of the Hungarian Association of Environmental Enterprises (KSZGySZ)
„To do or not to do?”

irén márta, managing director of Business Council for Sustainable Development in Hungary (BCSDH)
PRESENTATION By
„Blue and White Heart Organization for Sustainable Food”

szaBolcs pattzai, country manager of Blue and white Heart
14.40-15.00 ANNOUNCING THE RESULTS OF THE “SyMBOL OF SUSTAINABILITy 2024” COMPETITION, PRESENTING THE AwARDS

15.00-15.30  Break

Day 3 WEDnEsDay, 25 sEptEmBEr 2024

17.15-17.30  Break
17.30-19.00 proFESSorS CLUb

tiBor FEKEtE, member of the board of directors of CO-OP Hungary, president-CEO of Coop Szolnok
ZsOlT Gyelán, vice president of CbA
lívia jEszEnszKi, managing director of reál
TaMás Jósvai, managing director of Tom Market

PRESENTATIONS By
„Artificial intelligence (AI) in the service of representative work”

áKos Kontár, operative director of Checksum
„sinGle-peRsOn TaRGeT GROUp - neW DiMensiOns OF peRsOnaliZaTiOn”

GyUla Gallina, business development director of Mastercard

19.00–20.30  Free time

20.30–0.30  Freshman Ball – Dinner in the restaurant,  aBBa tribute show in the lobby, raffle
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8.30–9.15  Registration, check-in in the dormitories

9.15–9.30  school bell’s morning ring at the Faculty of Foreign Trade
Dean’s welcome: szilvia Krizsó

9.30–12.00  Department of Business Economics
Market review of the last year and a half and the year ahead, followed by a roundtable discussion hosted by Branded Goods Association 
Hungary, and introducing the Chain Bridge Club Foundation and the students it supports

9.30-10.30 LECTUrE by proFESSor
„The international (and now even the Hungarian) situation is feeling the heat”

györgy jaKsity, president of the board of directors at Concorde
10.30-11.50 proFESSorS CLUb

TaMás áCs, head of country at Unilever
Dr ágnEs FáBián, managing director of Henkel
zoltán FEKEtE, secretary general of Branded Goods Association Hungary
pétEr noszEK, CEO of Nestlé
attila sóFalvi, general manager of MArS
zoltán vEntEr, country manager of Essity

11.50-12.00 PRESENTATION
„With us, it’s not the show, the support must go on”

ZsUZsanna HeRMann, president of the board of trustees of the Chain bridge Foundation

12.00–13.00  Meeting in the cafeteria

13.00–14.00  Department of Teaching Methodology
Brand equity trends and marketing communication, how to be successful, what does value mean today in Hungary and around the world, with 
presentations
LECTUrES by proFESSorS
„Brand Footprint 2024 Global & Hungary results – with award ceremony”

TünDe TURCsán, managing director of Consumer Panel Services GfK-youGov and Krisztina BaKonyi-Kovács senior consultant

15.30-17.00 proFESSorS CLUb
ilDiKó Balázs, co-president of the National Trade Association (OKSZ), director of corporate affairs and communications at Auchan
lászló BüKi, honorary president of the Association for Sustainable Packaging (FCsE), owner of BS Plastic
miKlós nagy, technical secretary of the Hungarian Association of Packaging and Materials Handling (CSAOSZ)
BErnaDEtt strassEr-Kátai, owner and CEo of real nature
szilvia szaBó, head of producer responsibility systems at MOHU MOL waste Management Zrt.
csilla zomBory, head of quality and environment at SpAr

PRESENTATIONS By
„Paper packaging, our sustainable future”

lásZló TóTH, commercial director of Smurfit westrock
„Working Together for Sustainability”

niKlas KothBauEr, senior trade marketing and brand manager of Erdal (Austria)
„PPWr, a packaging revolution is about to start”

attila KisFali, subregional sales, marketing and innovation director of DS Smith

17.00–17.50  Department of adult education
Labour market analysis with discussion of future perspectives, with invited speakers and roundtable discussion
LECTUrE by proFESSor
„Current issues in care policy”

attila Fülöp, state secretary for care policy of the Ministry of the Interior (BM)
proFESSorS CLUb

sánDor Baja, managing director of Randstad, Hungary, Czech Republic, Romania
attila Fülöp, state secretary for care policy of the Ministry of the Interior (BM)
iMRe ROsneR, chairtable department head of Szerencsejáték
norBErt túróczi, head of HR at Tesco

17.50–18.00  Break
18.00–19.00  academic evening with surprise guest – LESSON STARTER wITH BOxy

„Math Class: After Division and Multiplication, What to Expect in the Economy in 2025”
DániEl jEllinEK, owner-CEO of INDOTEK Group and gErgő soltész, investment and financial expert – interview by Szilvia Krizsó

19.00–20.30  Free time

20.30–02.30  eKlub in tapolca – BBQ dinner in the garden,  followed by a retro party courtesy of rossmann

Day 4 thursDay, 26 sEptEmBEr 2024  
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you can follow the conference programme at:  b u s i n e s s d a y s . h u
More information: justin.sara@trademagazin.hu

you can also find all the information about our conference in English  
on our website: https://trademagazin.hu/en/rendezvenyek/

Day 5 FriDay, 27 sEptEmBEr 2024 

PRESENTATIONS By
„The voice of the brand”

anDRás GalaviCs, head of radio division and sales at atmedia and jános Kapitány, head of radio direct sales and promotions
„Digital flyer hero – In the universe of retail marketing”

istván zsatKuláK, commercial director and ZsOlT sipOs sales director of Offerista Group
LECTUrE by proFESSor
„Kantar Creative Effectiveness 2024 – the best FMCG commercials based on the consumers’ evaluation”

gáBor tolnai, head of marketing insight division at Kantar Hoffmann

14.00–15.30  Department of international Relations
Successes and challenges of hyper- and supermarkets in a roundtable discussion

14.00–14.20 LECTUrE by proFESSor
„niQ lessons from the World of modern trade”

EriK vágyi, managing director of NielsenIQ
14.20–15.30 proFESSorS CLUb

gaBriElla hEiszlEr, president-CEo of SpAr
viKtória lucEnKo, CEo of Auchan
györgy sósKuti, deputy CEO of Bonafarm

PRESENTATIONS By
„Future of retail”

lajos szaBó, trade organization and supply department manager of Szerencsejáték
„Last steps before the goal”

FeRenC sZásZ, business development director of Mastercard
15.30–16.00  Break

16.00–16.45  Department of Chemical Operations
Successes and challenges of the service station channel – roundtable discussion
proFESSorS CLUb

tiBor Balogh, company manager of OMV
Dr anDrás orosz, retail director of MoL
saROlTa veCsey, mobility manager of Shell Hungary and Slovenia

16.45–18.00 Department of psychology
Successes and challenges of drugstores – roundtable discussion
proFESSorS CLUb

ágnEs Bárczi-ElEK, purchasing manager of Müller
FeRenC CZiGány, head of sales at Ecofamily
istván DoBi, owner of Dél-100
lásZló FlóRián, managing director of rossmann
MaRiann JóZsa, managing director of dm
zsuzsanna szaK, general manager of Henkel Consumer Brands

PRESENTATION By
„Next Topmodel Hungary – The Pinnacle of Collaboration”

EriKa csiKEsz, sales and digital director of TV2 Media Group and anna siBa, head of marketing at Henkel
18.00–20.30  Free time
20.30–04.00    Graduation ceremony – Gala Dinner, lifetime achievement awards, birthday toasts, announcing the results of the “Retailer of 

the year2024” competition, presenting the awards, followed by live music by vegas show Band, courtesy of tv2 group

9.00–10.00  Check-out from the dormitories

10.00–12.30   school bell’s morning ring at the Faculty of Humanities
Our guest professors will bring great lectures for the traditional farewell presentations for managers this year as well
Dean’s welcome: szilvia Krizsó

10.00-11.00 LECTUrE by proFESSor
„Unclosed cases” – Dr Kitti almási clinical psychologist
11.00-11.30 LECTUrE by proFESSor
„The mirror lies” – szilvia Krizsó motivational speaker
11.30–12.30 LECTUrE by proFESSor
„Beyond all limits” – vujity tvrtKo reporter

12.30-14.00 Meeting in the cafeteria
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